
Hello public 
service legends !
❏ Awards and stuff
❏ Former in-house comms at 

Monmouthshire County Council
❏ We’ve trained over 600 public 

sector orgs, HAs, charit ies & 
businesses to social media 
effectively

@HelReynolds
@CommsCreatives





https://www.facebook.com/essexcountycouncil/photos/a.167391699990235/4401848886544474/?type=3


Today: why 
TikTok is the 
single most 
important 
channel for 
comms pros to 
understand



Argh! I haven’t 
got time for 
another channel!



It’s time to lurk, learn
and research





TikTok and 
reels are 
changing 
the game  

https://www.instagram.com/reel/CQO2xpOgXCt/


Your content: 
they snooze, 
you lose



Educational 
content (not 
boring)

http://drive.google.com/file/d/1aVD6pLzg3Lw-0i9U6kOeFk9FDznbc7NZ/view
http://drive.google.com/file/d/1BZwPczppdt2WCS4uLndW8LKyABZsF3Cm/view


Relatable, 
non-preachy 
content

https://www.instagram.com/stories/highlights/17845538084338174/?hl=en


People believe 
what they see, not 
what they’re told

https://www.facebook.com/watch/?v=429491725006251


Not polished = authentic
❏ Not corporate
❏ Not marketing
❏ Not the same old boring talking head video



Behind the 
scenes 
content



Get the
newsletter 
for content 
of the week
inspo



This is for you 
from me and 
Mr Loverlover

http://drive.google.com/file/d/1KzH7M9Y7kOSGI43-LfpVo2gfUBLXyfvv/view
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