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York’s flood toolkit
A step-by-step toolkit to help comms 

teams during a flooding incident



The benefits

• quicker
• one place
• approved 
• lift and use templates
• aligns with the York Flood Plan 



introduced a 
SVOTT 

webpage 
changes

refocused on 
recovery



Late 2023 to Feb 2024
Website ‘peaks’ can be seen during each storm or flooding event. 

We’ve had circa 9,000 page views in this time period alone

2019 to 2023



During a flood



The flood toolkit
*To share on screen



Next steps: 
complacency and 
climate change



Thank you
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